


We are delighted to present OUR HOUSE Grief Support Center's 2024

Annual Report, which celebrates the profound impact we've achieved

together, and a vision for the transformative work ahead.

Thanks to your unwavering support, we provided essential grief support

to 10,835 children, teens, adults, and families across Los Angeles this

past year. Our Annual Impact Report showcases the remarkable reach of

our comprehensive programs, from Spanish-speaking communities to

school-based grief support groups, to families and virtual participants. We

believe in the healing power of an empathetic community, and we are

deeply grateful for your partnership.

Looking ahead, the profound impact of our work in Los Angeles lays the

groundwork for our expansion to New York City in the fall of 2025, where

we will bring our proven model of grief support to a new community.

This essential work would not be possible without our incredible

community of friends, partners, and loyal supporters. We extend our

heartfelt appreciation to our extraordinary network of hundreds of

volunteers who serve as compassionate support group leaders and

dedicate themselves to Camp Erin LA. We also thank our exceptional

team of Board and staff members, who bring wisdom and unwavering

dedication to our mission every single day.

Sharing Grief. Finding Hope.

The OUR HOUSE Team



10,835 
Lives Impacted 

in 2024

OUR MISSION
is to provide the community 

with grief support services,

education, resources and hope.

OUR VISION

is to create a world in

which grief is embraced,

understood and respected.



Participant,
Adult English Program









Group members overwhelmingly described their experience as positive

and transformative: 

“OUR HOUSE was a lifeline in my grief, and I’d recommend it to

anyone.” 

“I am thrilled beyond words that I joined this group.” 

Before & After Participation in Groups

Measuring Program Success

OUR HOUSE Model: 

Nearly 88% of members said that the OUR

HOUSE model itself had a positive impact on

their experience.

Positive Impact: 

87.1% of group members indicated that

Volunteer Group Leaders had a positive

impact on their experience. Leaders were

admired for their compassion and ability to

create an inclusive and supportive

environment.

Peer Support: 

61.1% of respondents rated the impact of other

group members as "significant," underscoring

the vital role of peer connection.

Group Insights from Mid-Group Evaluations:
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100% of survey respondents would recommend OUR
HOUSE grief support groups to others who are grieving



Measuring Program Success

Notable Statistics from Themes

Age and Relationship-Specific Groups: 40% of open-ended responses explicitly

praised the value of being matched with similar-age peers or those with comparable

losses. 

·Structure and Flexibility: 30% highlighted the balance of structured guidance and

open sharing as a key strength. 

Non-Therapist-Led Format: 15% of members appreciated the non-clinical nature of

the model, while 10% expressed interest in occasional therapist-led discussions. 

Safety and Inclusivity: 20% of responses emphasized the safety and openness of

the OUR HOUSE model as a significant positive. 

Gratitude: 82% expressed appreciation for the group (e.g., “It has been very helpful

and impactful in my grieving process.”) 

“What I have enjoyed about the parent group is that it is a safe place to

share experiences, feel connected to others with similar experiences

and learn from the group leaders and members. Thank you for creating

this forum. I have felt very supported. I just loved the entire experience.” 

Participant, Adult English Program

The post-group evaluation uses a Likert Scale that aligns with a pre-group evaluation to

measure individual growth and program impact. All 40 groups that concluded in 2024

received post-group evaluations, yielding 58 responses. The lower response rate has

been identified as the most critical area for improvement, with increasing participation

set as a key goal for 2025. 

2024 Post-Group Evaluation Analysis

8





1,024
Children Served 

















“I have been volunteering with OUR HOUSE since 2019,
and it continues to be one of the most meaningful

parts of my life's work. Even years after a group has
ended, I still think back to group members and the

stories and felt experiences they shared.

Such deep impressions help me stay very aware of
my own mortality. This in turn has helped me

— Eileen Rosete, OUR HOUSE Volunteer

cultivate a deep and genuine appreciation
for my life - that I am alive and that
those I love are alive.”





$25,000:

A full year of grief support for 100 adults participating in biweekly

groups facilitated by trained volunteers and supervised by clinicians.

What Your Gift Funds

$5,000: sponsors one free grief support group at a school

$2,500: sends one child to attend Camp Erin LA for free

$1,000: supports one free Spanish grief support group

$500: sponsors one child in the Family Support Program

$250: covers transportation for one family in need

$100: helps connect one adult with a grief support group

$10,000:

The creation and delivery of 10 professional education workshops for

teachers, social workers or first responders, to better support

grieving individuals in their communities.

Investments
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